s pecifying an answer. 

2. The system according to claim 1, wherein s< 



L image 

forming apparatus further includes: 

a printer for printing out inpu*: information; and 
5 a printer control computer ^connected to said 

printer. / 

3. The system according Jco claim 1, wherein said 
printer control computer has countermeasure display 
means for analyzing /the nature of a problem autonomously 

10 and displaying a ^countermeasure in a case where the 
problem can be ^eliminated by a simple operation 
performed by /the operator. 

4. The system according to claim 1, wherein the 
specific event is a printer problem, said storage means 

15 is provioed in the printer, and said sending means and 
said answer display means are provided in said printer 
control computer . 

5 . rhe system according to claim 4 , wherein said 
printer control computer has countermeasure display 

20 means for analyzing the nature of a problem autonomously 
and displaying a countermeasure in a case where the 
pjroblem can be eliminated by a simple operation 
performed by the operator. 

The system according to claim 1, wherein said 
25 cjountermeasure specifying computer is a service depot 
mputer . 

I 
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2 Xhe—sysLeiii according to claim i, wnerein sai; 

countermeasure specifying computer is a service depot 
computer if the problem is one requiring maintenance by 
a serviceman and a customer supporx computer if the 
5 problem is one capable of bein§ eliminated by operator 
endeavor without requiring/assistance of a serviceman. 

8. The system according to claim 1, wherein said 
communication network/is the Internet communication 
network, and the identifying information of said 

10 countermeasure sj?fecifying computer is an Internet mail 
address . 

9. The system according to claim 1, wherein a plurality 
of image forming apparatus are connected to the 
countermeasure specifying computer. 

15 10. A method of dealing with problems in a 

communication system in which an image forming apparatus 
capable of forming images and a countermeasure 
specifying computer, which is capable of specifying a 
- countermeasure when a problem has occurred in the image 
20 fonrfing apparatus, are capable of being connected to 
each other via a communication network, wherein: 

said image forming apparatus stores identifying 
information which identifies a countermeasure specifying 
computer that is capable of specifying a countermeasure 
2 5 when tjae^problem has oc cur rebS^js ends problem information 
cerning the problem to the countei1nea§ure specifying 
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"c omputer that c u iie^ ponds to the stored identif yirilg 
information of the countermeasure specifying computer 
when the problem has occurred, and receives and displays 
an answer from said countermeasure/specif ying computer 
5 in response to the sent problem/information; and 

said countermeasure specifying computer analyzes 
the problem information from said image forming 
apparatus and sends back an answer. 

11. The method accoraing to claim 10, wherein said 
10 image forming appa/atus includes: 

a printer for printing out input information; and 
a printer/ control computer connected to said 
printer . 

12. The method according to claim 11, wherein said 
15 printer control computer analyzes the nature of a 

problem Autonomously and displays a countermeasure in a 
case where the problem can be eliminated by a simple 
operation performed by the operator. 

13. /The method according to claim 10, wherein said 
couritermeasure specifying computer is a service depot 
computer . 

14 / The method according to claim 10, wherein said 
co/un termeasure specifying computer is a service depot 
computer if the problem i s one requiring maintenance by 
25 aj servijeelnan and a customer suppSr-fc^computer if the 

br^blem is one capable of being eliminatedTDy^operator 
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15. The method according to claim 10, whereiTn said 
communication network is the Internet (communication 
network, and the identifying information of said 
countermeasure specifying compter is an Internet mail 
address . 

16. The method according to claim 10, wherein a 
plurality of image fc^rming apparatus are connected to 
the countermeasure /specifying computer. 
17 . A computer program sequence in a communication 
system in which/ an image forming apparatus capable of 
forming images and a countermeasure specifying computer, 
which is capable of specifying a countermeasure when a 
specific event has occurred in the image forming 
apparatus, are capable of being connected to each other 
via a communication network, wherein the program 
sequence implements the following steps in said image 
forming apparatus : 

a storage step of storing identifying information 
which identifies a countermeasure specifying computer 
that is capable of specifying a countermeasure when the 
specific event has occurred; 

/ a sending step of sending specific-event 
Information concerning the specific event to the 
:ountermeasufe" specifyl^ig-^omputer that corresponds to 
the^identifying information of the^c^ranfeerjaeasure 
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eempu ter~ s^o-ire d— a t — s axd-s t crrarge seep, OTiT 
specific-event information being sent when th^^pecific 
event has occurred; and 

an answer display step of receiving and displaying 
an answer from said countermeasui?e specifying computer 
in response to the specif ic-e^ent information sent at 
said sending step; 

and implements the' following step in said 
countermeasure specifying computer: 
10 a specifying i^tep of analyzing the specif ic -event 

information from/said image forming apparatus and 
specifying an answer. 

18. A compu/er program sequence in a communication 
system in Which an image forming apparatus capable of 
15 forming images and a countermeasure specifying computer, 
which Is capable of specifying a countermeasure when a 
problem has occurred in the image forming apparatus, are 
capable of being connected to each other via a 
communication network, wherein the program sequence 
2 0 implements the following step in said image forming 
apparatus : 

a step, of storing identifying information which 
lentifies a countermeasure specifying computer that is 
capable of specifying a countermeasure when the problem 
25 /has occurred, sending proBj^m information concerning the 
>blem to the countermeasure specifying computer that 
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ees^esponds no cne stored identifying'" 1 information o£^rne 
countermeasure specifying computer when the pjxSblem has 
occurred, and receiving and displaying ai/answer from 
said countermeasure specifying computer in response to 
the sent problem information; 

and implements the following step in said 
countermeasure specifying exsmputer: 

a step of analyzing the problem information from 
said image forming apparatus and sending back an answer. 

19. A computer -readable storage medium storing the 
computer program /sequence described in claim 17. 

20. A computer/- readable storage medium storing the 
computer/ program sequence described in claim 18. 

New Claims 

21. The system according to claim 1, wherein the 
specifying information includes a plurality of Internet 
addresses corresponding to types of problems. 

22. TMe method according to claim 10, wherein the 
specifying information includes a plurality of Internet 
addresses corresponding to types of problems. 
23 . / A peripheral device connected to a host apparatus, 
comprising: 

storage means for storing a plurality of Internet 
addresses corresponding to types of problems; and 

:fputTmeans f or outptrt^ing an Internet address, 
ilch corresponds to a problem tHa^ has occurred, to 
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. said hoot ap paratus. 

24. The peripheral device according to claijtf^23, 
wherein said peripheral device includes/a printer, and 
said host apparatus includes a computer. 

25. The peripheral device according to claim 23, 
wherein said output means outputs information indicative 
of the type of problem. 

26. The peripheral devic^ according to claim 23, 
wherein the problems include a problem which requires 



/ 



10 maintenance by a serv/ceman and a problem which can be 
eliminated by a usejf himself. 

27. A host apparatus connected to a peripheral device, 
comprising ; 

input mea^ns for inputting, from the peripheral 
15 device, an Ir/ternet address corresponding to a problem 
that has occurred in said peripheral device; and 

display means, which is connected to the Internet 
based upon the Internet address that has been input from 
said input means, for displaying a method of dealing 
20 with the problem. 

28. /The host apparatus according to claim 27, wherein 
said/ peripheral device includes a printer, and said host 
apparatus includes a computer. 

29. / The host apparatus according to claim 27, wherein 
th& • proj^lre'ms include api?oblem which requires / 
maf^ntenance by a serviceman anc^a^problem which can be 



- 43 - 





eT lmiiiaUdU by u ucor himse l f 




10 



15 



30- The host apparatus according to claj^fr^27, further 
comprising means for displaying the^lnternet address 
that has been input from said/input means ; 

wherein if an Internet connection is specified by a 
user after the Internee address is displayed, said 
display means is connected to the Internet based upon 
the Internet address and is caused to display the method 
of dealing with the problem. 

31. The hosjc apparatus according to claim 27, wherein 
said input /means inputs information, which is indicative 
of the type of problem, together with the Internet 
address /corresponding to the problem that has occurred 
in said peripheral device; and 

>aid display means is connected to the Internet 
based upon the Internet address that has been input by 
saicj input means anx^_di^]Dlays a method of dealing with 
the/ prob^eirfbased upon the information indicative of 
tyfce/'of problem that has been input by said input means 
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